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East Gippsland Shire
Health & Emergency Services

HEALTH SERVICES:

AGED CARE FACILITY, Lakeview

Postal: 35a Lakeview Drive Lakes Entrance VIC
Phone: 03 5155 3995

Fax: 03 5155 4339

Details: 46 bed "Ageing in Place" Aged Care
facility.

Main Contact: Facility Manager Julie Hawke
Main Contact BH: 03 5155 3995

Contact: Office Manager Sandi Anderson
Contact BH: 03 5155 3995

Email: lakeview@net-tech.com.au

BAIRNSDALE REGIONAL HEALTH SERVICE -
Hospital

Postal: PO Box 474 BAIRNSDALE VIC 3875
Phone: 03 5150 3333

Fax: 03 5150 3365

Details: Bairnsdale Hospital offers a range of
acute medical and surgical care, dialysis, 24
hours emergency department, obstetric services,
inpatient rehabilitation, community primary and
secondary care services. Full details available on
website.

Main Contact: Chief Executive Officer - Gary
Gray

Email: email@brhs.com.au

Web: www.brhs.com.au

BUCHAN BUSH NURSING CENTRE

Postal: C/- Post Office BUCHAN VIC 3885
Phone: 03 5155 9222

Fax: 03 5155 9261

Details: Medical transport assistance can offer
door-to-door assisted transport. To find out
whether you are eligible contact the listed health
service provider.

Email: buchanbna@net-tech.com.au

BAIRNSDALE MEDICAL GROUP

Postal: 438 Main Street BAIRNSDALE VIC 3875
Phone: 03 5152 4123

Details: General practice including vaccinations and
acupuncture.

Main Contact: Pier Baglioni

Email: bmg438@bigpond.net.au

BUCHAN BUSH NURSING ASSOCIATION
Postal: PO Box 52 BUCHAN VIC 3885

Phone: 03 5155 9222

Street: Main Street BUCHAN

Fax: 03 5155 9261

Details: Primary health care facility for Buchan and
surrounding area. Staffed by Registered Nurse -
8.30am-12.00noon and 12.30pm-5.00pm Monday
to Friday, 8.30am-12.30pm Sat Visiting Health
Services - Maternal & Child health, Chiropractor,
Womens'clinic, Midw

Main Contact: Georgina Hilder

Main Contact BH: 03 5155 9222

Contact: Anne Brewer

Contact BH: 03 5155 9222

Email: buchanbna@net-tech.com.au

CANN VALLEY BUSH NURSING CENTRE INC.
Postal: 23-25 Monaro Highway CANN RIVER VIC
3890

Phone: 03 5158 6274

Fax: 03 5158 6409

Details: Open 9am to 6pm Monday to Friday. On
call outside these hours for emergencies and
essential care. Primary Health Care, Sole Bush
Nursing plus allied Health Care Visitors, District
Nursing, Home Care, Palliative Care, Pathology,
Respite Care in homes

Main Contact: Administration Officer - Kym McLeod
Main Contact BH: 03 5158 6210

Contact: Nurse Manager - Mary Filmer

Contact BH: 03 5158 6274

Email: cannvalleybnc@net-tech.com.au
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CHILD AND ADOLESCENT MENTAL HEALTH
SERVICE

Postal: PO Box 474 BAIRNSDALE VIC 3875
Phone: 03 5150 3444

Fax: 03 5150 3377

Details: A program provided by the Latrobe
Regional Hospital and situated at the Bairnsdale
Regional Hospital campus. For emotionally and
behaviourally disturbed young people aged 0-18
years and their families.

Main Contact: Senior Clinician J Manuell

Email: bairnsdale@Irh.com.au

DOMAIN BAIRNSDALE

Postal: 79 Harnham Drive BAIRNSDALE VIC
3875

Phone: 03 5152 3744

Fax: 03 5152 2555

Details: Aged care facility offering high and low
care and high care extra services and respite
care

Main Contact: Shirley Watson

Main Contact BH: 03 5152 3744

Email: scmbd@domainac.com

EAST GIPPSLAND PEOPLE WITH MULTIPLE
SCLEROSIS SUPPORT GROUP

Postal: PO Box 520 Lakes Entrance VIC 3909
Phone: 03 5155 2249

Details: Informal group providing advice,
counselling and support. Occasional outings
arranged. Newsletter to members.

Main Contact: Mrs Pat Campbell

Main Contact BH: 03 5155 2249

Main Contact AH: 03 5155 2249

Email: campact@net-tech.com.au

ENSAY COMMUNITY HEALTH CENTRE INC
Postal: PO Box 6 ENSAY VIC 3895

Phone: 03 5157 3292

Fax: 03 5157 3292

Details: Appointments only.

Main Contact: Secretary Barbara Dodd
Contact: President/Treasurer Evan Newcomen
Email: bwdodd@dodo.com.au

CUNNINGHAME ARM MEDICAL CENTRE
Postal: PO Box 198 Lakes Entrance VIC 3909
Phone: 03 5155 2300

Street: 613 Esplanade Lakes Entrance

Fax: 03 5155 2499

Details: Family medical practice.

Main Contact: Susan Goding

Main Contact BH: 03 5155 2300

Email: camc@camc.com.au

Web: www.camc.com.au

DOMAIN PAYNESVILLE

Postal: 3-5 Fort King Road PAYNESVILLE VIC
3880

Phone: 03 5156 7634

Fax: 03 5156 7954

Main Contact: Yvonne Bodey

Email: csmpv@domainac.com

EAST GIPPSLAND PODIATRY

Postal: 8 Service Street BAIRNSDALE VIC 3875
Phone: 03 5152 6933

Fax: 03 5152 6988

Details: Foot specialists.

Main Contact: Mal Walker

Email: malwalker@footandhandcarers.com
Web: www.thefootspecialists.com.au

GELANTIPY DISTRICT BUSH NURSING
CENTRE INC.

Postal: 1 Saleyards Road GELANTIPY VIC 3885
Phone: 03 5155 0274

Fax: 03 5155 0217

Details: Centre Hours: 9-10am Monday - Friday
Saturday 9-10am by appointment only. Home
Nursing 10am-12pm Monday - Friday by
appointment only.

Main Contact: Nurse Manager Beth Allen
Email: gdbnc@net-tech.com.au

Web: www.gha.net.au/gdbnc



7

7

zzzzzzzz

East Gippsland Shire
Health & Emergency Services

GIPPSLAND LAKES COMMUNITY HEALTH -
LAKES ENTRANCE

Postal: PO Box 429 LAKES ENTRANCE VIC
3909

Phone: 5155 8300

Street: 18-26 Jemmeson Street Lakes Entrance
Fax: 03 5155 2119

Details: Extensive range of services with offices
located in both Lakes Entrance and Bairnsdale.
Services include: Aged and Disability Care, Allied
Health, Counselling Support, Family and
Children, Health Education and Support, Medical
and Nursing. Full details available on website.
Email: lakes@glch.org.au

Web: www.glch.org.au

GIPPSLAND WOMENS HEALTH SERVICE
Postal: PO Box 664 SALE VIC 3850

Phone: 03 5143 1600

Street: 56B Cunningham Street SALE

Fax: 03 5143 1224

Details: Health information, resources, support,
referral, education, training and counselling
services on health related issues for women.
Main Contact: Diane Wilkinson

Email: admin@gwhealth.asn.au

Web: www.gwhealth.asn.au

GLENN AND JUDY WICKS OPTOMETRISTS -
ORBOST

Postal: 117 McLeod Street ORBOST VIC 3888
Details: Operates from East Gippsland
Osteopathic Clinic. Hours: Every 2nd Tuesday
9am - 4pm. Appointments made at Orbost
Pharmacy.

Main Contact: Emergency After Hours Contact
Main Contact BH: 0407 161 704

Email: gwicks@iinet.net.au

GIPPSLAND WOMENS HEALTH SERVICE
Postal: PO Box 664 SALE VIC 3850

Phone: 03 5143 1600

Street: 56B Cunningham Street SALE

Fax: 03 5143 1224

Details: Health information, resources, support,
referral, education, training and counselling
services on health related issues for women.
Main Contact: Diane Wilkinson

Email: admin@gwhealth.asn.au

Web: www.gwhealth.asn.au

GLENN AND JUDY WICKS OPTOMETRISTS
Postal: PO Box 132 BAIRNSDALE VIC 3875
Phone: 03 5152 4380

Street: 29 Service Street BAIRNSDALE

Fax: 03 5152 4522

Details: Optometric eye testing and glasses.
Main Contact: Glenn Wicks

Main Contact BH: 03 5152 4380

Email: gwicks@iinet.net.au

HOME & COMMUNITY CARE (HACC), Omeo
Postal: c/- Post Office Swifts Creek VIC 3896
Phone: 03 5159 4536

Street: McMillan Avenue Swifts Creek

Fax: 03 5159 4546

Details: The home care service provides assistance
for Meals on Wheels, home help, home
maintenance handy man, respite care and personal
care. The service is subsidized, however users are
asked to contribute part costs. The service is
available for the entire

Main Contact: Home Care Supervisor Ms. Marjs
Last

Main Contact BH: 03 5159 4536

Main Contact AH: 03 5155 5005

Contact: Disability/Aged Mgr Barbara Allen

Contact BH: 03 5155 1314

Contact AH: 03 5155 5005
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HOSPICE LAKES ENTRANCE INC.

Postal: PO Box 747 LAKES ENTRANCE VIC
3909

Phone: 03 5156 5409

Details: To establish a palliative care
accommodation facility in Lakes Entrance. To
raise awareness for this vision. To be not-for-
profit and offer service at no charge.

Main Contact: Chris Gates

Email: cjay46@bigpond.net.au

LAKE TYERS ABORIGINAL TRUST

Postal: PO Box 1147 Lakes Entrance Vic 3909
Phone: 03 5156 5554

Fax: 03 5155 5778

Details: Child care, community based work,
health service. Pallet production, Plant nursery.
Main Contact: Trust Executive Officer - Peter
Renkin

Main Contact BH: 03 5156 5554

Email: peterrenkin@hotmail.com

LAKES ENTRANCE AND DISTRICT BREAST
CANCER SUPPORT

Postal: PO Box 686 LAKES ENTRANCE VIC
3909

Phone: 03 5155 2025

Details: Volunteer counsellors for mastectomy
patients.

Main Contact: Margaret Wah

LAKES RIVIERA AMCAL PHARMACY
Postal: PO Box 408 LAKES ENTRANCE VIC
3909

Phone: 03 5155 1568

Street: 22 Myer Street LAKES ENTRANCE
Fax: 03 5155 1005

Details: This pharmacy opens 365 days a year.
Main Contact: Minh Van Nguyen

Main Contact BH: 03 5155 1568

JUMBURRA A&D RECOVERY CENTRE

Postal: PO Box 634 Bairnsdale VIC 3875

Phone: 03 5152 2040

Street: 124 Princes Hwy Bairnsdale

Fax: 03 5152 6541

Details: Residential facility, referral for alcohol and
drug related problems. A & D recovery programs,
counselling support (For men only).

Main Contact: Co-ordinator Mr. John Baxter
Main Contact BH: 03 5152 2040

Main Contact AH: 0408 339 554

Contact: D & A Counsellor Mr. Robert "Jumbo"
Pearce

Contact BH: 03 5152 2040

LAKES CHIROPRACTIC CENTRE

Postal: PO Box 950 Lakes Entrance VIC 3909
Phone: 03 5155 4400

Street: 95 The Esplanade Lakes Entrance

Fax: 03 5155 3849

Details: Swedish relaxation massage also available
by Linda Howden Aromatherapy oils

Main Contact: Richard Howden

Main Contact BH: 03 5155 4400

Email: lakeschiro@bigpond.com

LAKES ENTRANCE DENTAL SERVICES
Postal: 4/239 Esplanade LAKES ENTRANCE VIC
3909

Phone: 03 5155 2716

Details: Dentist - Dr Favalora

Main Contact: Debbie or Gemma

Main Contact BH: 03 5155 2716

LATROBE REGIONAL HOSPITAL MENTAL
HEALTH SERVICES

Postal: PO Box 424 TRARALGON VIC 3844
Phone: 03 5173 8000

Street: Princes Highway TRARALGON

Fax: 03 5173 8444

Details: Provision of psychiatric services to
Gippsland Health region. In-patient services include
Acute Admission and Geriatric Psychiatry units.
Rehabilitation and psychiatric community services.
Out-patient services Orbost, Bairnsdale, Sale and
Yarram.

Main Contact: Brian Jenner

Main Contact BH: 03 5173 8000

Email: inquiry@Irh.com.au

Web: www.Irh.com.au
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MACLEOD STREET MEDICAL CENTRE
Postal: PO Box 476 BAIRNSDALE VIC 3875
Phone: 03 5152 5145

Street: 93 Macleod Street BAIRNSDALE

Fax: 03 5152 2203

Details: Consultations by appointment: Mon-
Friday 8.30am-6pm. Sat, Sun and Public holidays
8.30am-12noon. Eleven doctors are available
during normal hours and urgent medical
problems are dealt with by the duty doctor.
Main Contact: Manager Wayne Howlett

Main Contact BH: 03 5152 5145

Main Contact AH: 03 5152 3055

Email: msmc@net-tech.com.au

MULTI PURPOSE SERVICE - HOSPITAL,
Delegate

Postal: PO Box 30 Delegate NSW 2633
Phone: 02 6458 8008

Street: Craigie Street Delegate

Fax: 02 6458 8156

Details: Provides a wide range of health care to
the local community.

Main Contact: Senior nurse manager Angela
Ingram

Main Contact BH: 02 6458 8008

Main Contact AH: 02 6458 8008

Contact: Registered Nurse incharge

Contact BH: 02 6458 8008

Contact AH: 02 6458 8008

OMEO DISTRICT HEALTH

Postal: PO Box 42 Omeo VIC 3898

Phone: 03 5159 0100 03 5159 1233 - Community
Transport

Street: 12 Easton Street Omeo

Fax: 03 5159 0194

Details: Medical transport assistance can offer
door-to-door assisted transport. To find out
whether you are eligible contact your nearest
service health provider listed.

Main Contact: Trevor Adem, CEO

Main Contact BH: 03 5159 0100

Email: reception@omeohs.com.au

Web: www.gha.net.au/odh

MEDICAL CENTRE, MALLACOOTA

Postal: 21-23 Maurice Ave Mallacoota VIC 3892
Phone: 03 5158 0777

Fax: 03 5158 0668

Details: Medical practice.

Main Contact: Partner Dr. Jennifer Schlager
Main Contact BH: 03 5158 0777

Contact: Partner Dr. Gavin Le Sueur

Contact BH: 03 5158 0777

NOWA NOWA COMMUNITY HEALTH CENTRE
Postal: c/- Post Office Nowa Nowa VIC 3887
Phone: 03 5155 7294

Street: Hall Road Nowa Nowa

Fax: 03 5155 7296

Details: For emergencies and after hours ring
Lakes Entrance Community Health Centre 03 5155
8300. Primary nursing service, day care, maternal
and child health clinic, medical services, district
nursing, needle exchange, health promotion and
information.

Main Contact: Nursing Manager Sr. Joy Manley
Main Contact BH: 03 5155 7294

Email: nnchc@net-tech.com.au

ORBOST MEDICAL CLINIC

Postal: PO Box 257 ORBOST VIC 3888
Phone: 03 5154 6777

Street: 118 Nicholson Street ORBOST
Fax: 03 5154 6791

Main Contact: Maxine McGill

Email: omc@orh.com.au
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ORBOST REGIONAL HEALTH

Postal: PO Box 238 ORBOST VIC 3888
Phone: 03 5154 6666

Fax: 03 5154 2366

Details: Provides acute, emergency, medical,
surgical and obstetric services. Also offers an
array of community health, welfare and aged care
services. See website link for full details.
Main Contact: Chief Executive Officer
Contact: Peter Quinn - Manager

Email: peter.quinn@orh.com.au

Web: www.orbostregionalhealth.com.au

PSYCHOLOGY SERVICES, Chris Egan
Postal: 71 Goold Street Bairnsdale VIC 3875
Phone: 03 5153 2488

Fax: 03 5153 2289

Main Contact: Psychologist Chris Egan

Main Contact BH: 03 5153 2488

Main Contact AH: 0403 243 333

Email: psych@vic.australis.com.au

RURAL AMBULANCE VICTORIA
(BAIRNSDALE)

Postal: PO Box 9000 Bairnsdale VIC 3875
Phone: 03 5152 1487

Fax: 03 5152 1983

Main Contact: Area Manager Jim Wilkins
Main Contact BH: 03 5152 1487

Email: jimwilkins@rav.vic.gov.au

SWIFTS CREEK BUSH NURSING CENTRE
Postal: PO Box 212 SWIFTS CREEK VIC 3896
Phone: 03 5159 4210 03 5159 4210 - Community
Transport

Fax: 03 5159 4281

Details: Daily clinical and domicillary services by
a registered nurse/midwife. 24 hour emergency
service. Twice weekly clinic by a general
practitioner. Health promotion programs.

Main Contact: Sister in Charge Mrs. P Rose
Email: swiftsbnc@bigpond.com

PHYSIOTHERAPY, Omeo

Postal: PO Box 42 Omeo VIC 3898

Phone: 03 5159 1233

Street: Omeo District Hospital Omeo

Fax: 03 5159 1434

Details: Service available full time. Contact hospital
for details. Outreach services to Swifts Creek,
wednesday mornings, Ensay, wednesday
afternoons.

Main Contact: Physiotherapist

Main Contact BH: 03 5159 1233

Contact: Exec Off'r Dir of Nursing Pauline Bommer
Contact BH: 03 5159 1233

Email: omeoeo@tpg.com.au.com.au

R & J HOMECARE SERVICES

Postal: PO Box 1641 BAIRNSDALE VIC 3875
Phone: 03 5152 4355

Fax: 03 5152 4755

Details: Specialising in providing professional and
supportive personal care and home care assistance
for clients, either privately or through a Case
Managed Program.

Main Contact: Gaylene Bruce

Email: gippsland@rjhomecare.com.au

Web: www.rjhomecare.com.au

SNAP GIPPSLAND INC.

Postal: PO Box 635 BAIRNSDALE VIC 3875
Phone: 03 5153 1823

Fax: 03 5152 6345

Details: SNAP is a Psychiatric Disability Support
Service that assists adults in their recovery from
mental illness.

Main Contact: Chris McNamara

Email: snap@snap.org.au

Web: www.snap.org.au
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EMERGENCY SERVICES:

AMBULANCE SERVICE, Cann River
Postal: Cann Valley Highway Cann River
VIC 3890

Phone: 000

AUSTRALIAN RED CROSS

Postal: 20 Morgan Street BAIRNSDALE VIC
3875

Phone: 03 5153 1490

Details: Co-ordinator of emergency services
in East Gippsland - Registration, Catering
and First Aid.

Main Contact: Debi Taylor

Email: noorinbeedeb@hotmail.com

BAIRNSDALE FIRE BRIGADE

Postal: PO Box 450 BAIRNSDALE VIC
3875

Phone: 03 5152 3429

Street: 263 Main Street BAIRNSDALE
Fax: 03 5152 1287

Details: FIRE CALLS ONLY 5152 3000
Volunteer Fire Brigade, monthly board
meetings, weekly training. Servicing of Fire
Extinguishers. Fund raising activities.
Main Contact: Allan Cracknell

Email: a.cracknell@cfa.vic.gov.au

BENAMBRA RURAL FIRE BRIGADE
Postal: PO Box 12 BENAMBRA VIC 3900
Phone: 03 5159 1329

Details: We are a CFA run rural fire brigade
staffed totally by volunteers.

Main Contact: Sue Braggs

Email: mowamba@clearnet.com.au

Web: www.cfa.vic.gov.au

AMBULANCE, Lakes Entrance

Postal: Mechanics Street Lakes Entrance
VIC 3909

Phone: 000

AUSTRLIAN VOLUNTEER COAST
GUARD PAYNESVILLE VF22

Postal: PO Box 112 PAYNESVILLE VIC
3880

Phone: 03 5156 0106

Details: Radio Base - Paynesville Motor
Cruiser Club. Operates 7.30am-5.30pm 7
Days. 24/7 search and rescue. Radio
VHF16/27Mhz 88. Flotilla meetings 3rd
Monday each month.

Main Contact: FAO Horrie Waymouth
Main Contact AH: 0408 516 605

Email:
adminofficer.vf22@coastguard.com.au

BAIRNSDALE REGIONAL HEALTH
SERVICE - Hospital

Postal: PO Box 474 BAIRNSDALE VIC
3875

Phone: 03 5150 3333

Fax: 03 5150 3365

Details: Bairnsdale Hospital offers a range
of acute medical and surgical care, dialysis,
24 hours emergency department, obstetric
services, inpatient rehabilitation, community
primary and secondary care services. Full
details available on website.

Main Contact: Chief Executive Officer - Gary
Gray

Email: email@brhs.com.au

Web: www.brhs.com.au

BENGWORDEN RURAL FIRE BRIGADE
Postal: 75 Swindells Road BENGWORDEN
VIC 3875

Phone: 03 5157 7570

Details: FIRE CALLS ONLY 5157 7594
Main Contact: Annamaria Hales



BUCHAN RURAL FIRE BRIGADE
Postal: PO Box 37 BUCHAN VIC 3885
Phone: 03 5155 9494

Details: CFA rural fire brigade.

Main Contact: Peter White

GELANTIPY FIRE BRIGADE

Postal: Gelantipy Road GELANTIPY VIC
3885

Phone: 03 5155 0346

Street: Gelantipy Road GELANTIPY
Fax: 03 5155 0346

Main Contact: Mary Hanley

GIPPSLAND PORTS

Postal: PO Box 388 Bairnsdale VIC 3875
Phone: 03 5150 0500

Street: 97 Main St Bairnsdale

Fax: 03 5150 0501

Main Contact: Marine Officer Darren
Randall

Main Contact BH: 03 5150 0500

Email: darrenr@gippslandports.vic.gov.au
Web: www.gippslandports.vic.gov.au
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COUNTRY FIRE AUTHORITY

Postal: Region 11 Headquarters 130
Macleod Street BAIRNSDALE VIC 3875
Phone: 03 5152 3048

Fax: 03 5152 5007

Details: Regional headquaters for the CFA
in East Gippsland. From Providence Ponds
to NSW border.

Main Contact: Emergency

Main Contact BH: 000

Contact: Burning Off

Contact BH: 1800 668 511

: Information Line

: 1800 240 667

GIPPSLAND LAKES COMMUNITY
HEALTH - LAKES ENTRANCE

Postal: PO Box 429 LAKES ENTRANCE
VIC 3909

Phone: 5155 8300

Street: 18-26 Jemmeson Street Lakes
Entrance

Fax: 03 5155 2119

Details: Extensive range of services with
offices located in both Lakes Entrance and
Bairnsdale. Services include: Aged and
Disability Care, Allied Health, Counselling
Support, Family and Children, Health
Education and Support, Medical and
Nursing. Full details available on website.
Email: lakes@glch.org.au

Web: www.glch.org.au

GIPPSLAND WATER POLICE

Postal: Slip Road Paynesville VIC 3880
Phone: 03 5156 7462

Fax: 03 5156 7068

Main Contact: Officer in Charge Sgt.
Richard Mostard

Main Contact BH: 03 5156 7462

Email: richard.mostard@police.vic.gov.au
Web: www.police.vic.gov.au
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HILLSIDE RURAL FIRE BRIGADE
Postal: PO Box 648 BAIRNSDALE VIC
3875

Phone: 03 5152 1008

Fax: 03 5152 2708

Main Contact: Nick Barton

Email: nickbarton@wideband.net.au

LAKES ENTRANCE VOLUNTEER
COASTGUARD

Postal: 12 Creighton Street LAKES
ENTRANCE VIC 3909

Phone: 03 5155 4066

Fax: 03 5155 1473

Details: Emergencies (051) 55 1206 or 55
1131. Emergency Radio VH3AAR Lakes
Entrance.

Main Contact: Kaye Phillips

Email: kayephillips@bigpond.com

MALLACOOTA AMBULANCE AUXILIARY
Postal: PO Box 176 MALLACOQOTA VIC
3892

Phone: 03 5158 0508

Fax: 03 5158 0180

Main Contact: Janice Shooter

LAKES ENTRANCE SURF LIFE SAVING
INC.

Postal: PO Box 158 LAKES ENTRANCE
VIC 3909

Phone: 03 5155 1333

Details: Patrols the Eastern Beach and Main
Beach from late November to end of April
each year.

Main Contact: Kristine Cordery

Email: tac.kac@bigpond.com.au

Web: www.lifesavingvictoria.com.au

LIFELINE GIPPSLAND INC.

Postal: PO Box 678 MORWELL VIC 3840
Phone: 03 5134 8278 (Business)

Fax: 03 5133 0373

Details: Confidential and anonymous 24
hour telephone counselling service for
anyone who needs someone to talk to or
who is in crisis. Lifeline Gippsland also
provide the suicide support program,
recovery support, Gippsland crisis line,
training (including ASIST).

Main Contact: 24 Hour Telephone
Counselling, Information and Referral
Main Contact BH: 13 11 14

Email: lifelinegipps@Illg.org.au

Web: www.lifeline.org.au/gippsland

MALLACOOTA AUTOMOTIVE & TOWING
Postal: PO Box 412 MALLACOOTA VIC
3892

Phone: 03 5158 0188

Street: 40 Maurice Avenue MALLACOOTA
Fax: 03 5158 0188

Details: All mechanical repairs. RWC
certificates. RACV Road Service. Wheel
alignments. Tyre repair. 24 hour towing
service.

Main Contact: Noel Bruce
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MALLACOOTA FIRE BRIGADE

Postal: PO Box 76 MALLACOQOTA VIC
3892

Details: Emergency Fire Reporting - 000
Main Contact: Carol Loiterton

Email: mallcfa@bigpond.com

Web: www.cfa.vic.gov.au
NEWMERELLA FIRE BRIGADE
Postal: PO Box 425 ORBOST VIC 3888
Main Contact: Helen Ryan

OMEO URBAN FIRE BRIGADE

Postal: PO Box 82 OMEOQ VIC 3898
Phone: 03 5159 1486

Details: OMEO TOWNSHIP EMERGENCY
FIRE CALLS ONLY - 03 5159 1321

Main Contact: Joy McMillan

PAYNESVILLE FIRE BRIGADE

Postal: PO Box 241 Paynesville VIC 3880
Phone: 03 5156 6316

Street: Cnr Wellington/King St. Paynesville
Fax: 03 5156 6316

Details: Brigade Training: Tuesdays 7.30
pm Paynesville Fire Station. Brigade
Meetings: First Thursday of each Month,
7.30pm Paynesville Fire Station.

Main Contact: Captain Anthony Cousin
Main Contact BH: 03 5156 6316

Email: paynesvillecfa@bigpond.com

MARLO FIRE BRIGADE

Postal: PO Box 174 MARLO VIC 3888
Phone: 03 5154 8252

Details: FIRE CALLS ONLY - 03 5154 8288
Main Contact: Daryl Patterson

Contact: Peter Foden

Email: marlofo@datafast.net.au

OCEAN RESCUE, Marlo

Postal: PO Box 108 Marlo VIC 3888
Phone: 03 5154 8494

Street: Jorgenson Street Marlo

Fax: 03 5154 8587

Details: An emergency service run by
volunteers working in conjunction with other
emergency services. Emergency Service
Radio Base operating through Marlo Bait
Shop and other base radios monitoring for
emergency calls. A listening watch.

Main Contact: President Mr. Mike Irvine
Main Contact BH: 03 5154 8552

Main Contact AH: 03 5154 8552

Contact: Secretary Jacque Archer
Contact BH: 03 5154 8264

Contact AH: 03 5154 8264

ORBOST URBAN FIRE BRIGADE
Postal: PO Box 426 Orbost VIC 3888
Phone: 000

Street: Gladstone Street Orbost

Fax: 03 5154 1067

Main Contact: Captain T. Hooper

Main Contact BH: 0402 260 291

Email: orbostfirebrigade@wideband.net.au

POLICE STATION, Bairnsdale

Postal: 45 - 47 Main Street BAIRNSDALE
VIC 3875

Phone: 03 5150 2600

Street: 45-47 Main Street Bairnsdale

Fax: 03 5150 2649

Details: 24 Hour Policing services including:
Sexual Offences and Child Abuse Unit
(SOCAU), Criminal Investigation Unit (CIU),
Water Police and Police Rescue,
Neighborhood Watch, Schools-Police
liaison, Traffic Management Unit (TMU) &
Regional Firearms Office

Main Contact: Officer in Charge Senior
Sargeant Bruce Klinge

Main Contact BH: 03 5150 2600
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POLICE STATION, Bruthen

Postal: 45 Main Street Bruthen VIC 3885
Phone: 03 5157 5221

Fax: 03 5157 5640

Main Contact: Senior Constable S/C Murray
Porter

Main Contact BH: 03 5157 5221

POLICE STATION, Lakes Entrance
Postal: 1-3 Roadknight Street Lakes
Entrance VIC 3909

Phone: 03 5155 1206

Fax: 03 5155 4099

Main Contact: Colin Arnell

Email: colin.arnell@police.vic.gov.au

POLICE STATION, Swifts Creek

Postal: Great Alpine Road Swifts Creek VIC
3896

Phone: 03 5159 4333

Fax: 03 5159 4431

Main Contact: Officer in charge

Main Contact BH: 03 5159 4333

RURAL AMBULANCE SERVICE - ENSAY
Postal: PO Box 6 ENSAY VIC 3895

Phone: 03 5157 3292

Fax: 03 5157 3292

Details: Ambulance service for Ensay/Swifts
Creek area.

Main Contact: Barbara Dodd

Email: bwdodd@dodo.com.au

RURAL AMBULANCE VICTORIA -
ORBOST

Postal: PO Box 115 Orbost VIC 3888
Phone: 03 5154 2000

Street: Boundary Road Orbost

Fax: 03 5154 2941

Details: All emergency calls should be
directed to 000

Main Contact: Station Officer Jim Barnett
Main Contact BH: 03 5154 3000
Email: barnett.jim@rav.vic.gov.au
Web: www.rav.vic.gov.au

POLICE STATION, Buchan

Postal: Main Street Buchan VIC 3885
Phone: 03 5155 9268

Fax: 03 5155 9411

Main Contact: Senior Constable
Main Contact BH: 03 5155 9268
Main Contact AH: 03 5132 2173
Contact: D24 Morwell

Contact BH: 03 5132 2173

Contact AH: 03 5132 2173

POLICE STATION, Omeo

Postal: Post Office Omeo VIC 3898
Phone: 03 5159 1222

Fax: 03 5159 1474

Main Contact: Officer in Charge
Main Contact BH: 03 5159 1222
Contact: B'dale Police

Contact BH: 03 5152 0500

RED CROSS EMERGENCY FIRST AID
OFFICER

Postal: 67 Macakister Street Sale VIC 3850
Main Contact: Peter Daithon
Main Contact BH: 03 5122 1395

RURAL AMBULANCE VICTORIA
(BAIRNSDALE)

Postal: PO Box 9000 Bairnsdale VIC 3875
Phone: 03 5152 1487

Fax: 03 5152 1983

Main Contact: Area Manager Jim Wilkins
Main Contact BH: 03 5152 1487

Email: jimwilkins@rav.vic.gov.au

RURAL FIRE BRIGADE, Bendoc
Postal: c/- Post Office Bendoc VIC 3888
Phone: 02 6458 1404

Fax: 02 6458 1404

Details: Volunteer fire fighting brigade.
Operates 12 months of year. Currently 58
members.

Main Contact: Captain Doug Cameron
Main Contact BH: 02 6458 1442

Main Contact AH: 02 6458 1442
Contact: Secretary Mrs. P. Manning
Contact BH: 02 6458 1427

Contact AH: 02 6458 1427
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SARSFIELD RURAL FIRE BRIGADE
Postal: 505 Deptford Road GRANITE ROCK
VIC 3875

Phone: 03 5156 8394

Street: 360 Great Alpine Road SARSFIELD
Fax: 03 5156 8394

Details: FIRE EMERGENCY ONLY - 5156
8368

Main Contact: Wally Smyth

Email: wsmyth@hotkey.net.au

STATE EMERGENCY SERVICE

Postal: East Region Head Quarters PO Box
631 MOE VIC 3825

Phone: 132 500

Fax: 03 5126 2347

Details: Call 132 500 from anywhere in
Victoria for emergency SES assistance in a
flood or storm. It is the same cost as a local
call in Victoria (mobiles may be higher).
SES volunteers are on call 24 hours a day
to provide emergency assistance if you or
your property is affected by a flood or storm.
When you call 132 500 you will be
connected to your local SES Unit or an
emergency communications centre, where a
trained call taker will note the details and
dispatch the local SES Unit to the incident. If
you require emergency assistance do not
send an email. Regional offices located in:
Delegate, Orbost, Bairnsdale, Bruthen,
Buchan, Cann River, Bonang, Mallacoota
and Swifts Creek.

Email: vicses@ses.vic.gov.au

Web: www.ses.vic.gov.au

SP AUSNET

Postal: Locked Bag 14051 MELBOURNE
CITY MAIL CENTRE VIC 8001

Phone: 03 8623 1431

Fax: 03 9679 4148

Main Contact: Faults/Emergencies

Main Contact BH: 131 799

Contact: General Information

Contact BH: 1300 360 795

Email: www.sp-ausnet.com.au

Web: shane.canfield@sp-ausnet.com.au

SWIFTS CREEK RURAL FIRE BRIGADE
Postal: PO Box 39 SWIFTS CREEK VIC
3896

Phone: 03 5159 4368

Fax: 03 5159 4368

Details: A Rural fire brigade within Region
11 Emergency Phone Number 03 5159
4260 FIRE CALLS ONLY.

Main Contact: Peter Sandy

Email: tongiof@clearmail.com.au
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TOORLOO RURAL FIRE BRIGADE
Postal: P O Box 988 Lakes Entrance Vic
3909

Phone: 03 5156 5695

Fax: 03 5156 5695

Details: Volounteer fire fighting service,
under the umbrella of the Country Fire
Authority.

Main Contact: Captain Trevor Harmer
Main Contact BH: 0404 746 613

VICTORIAN POISONS INFORMATION
CENTRE

Postal: Royal Childrens Hospital Flemington
Road PARKVILLE VIC 3052

Phone: 13 11 26

Fax: 03 9349 1261

Details: Emergency information on
poisoning, bites and medication errors. 24
hour phone information service.

Email: poison.centre@rch.org.au

Web: www.rch.org.au/poisons

WAIREWA COUNTRY FIRE AUTHORITY
Postal: 9 Smith Close WAIREWA VIC 3887
Phone: 03 5155 7255

Fax: 03 5155 7255

Main Contact: Gray C Van Rijswyk

Email: derkje@bigpond.com

VICTORIA POLICE NEIGHBOURHOOD
WATCH

Postal: 45-47 Main Street BAIRNSDALE
VIC 3875

Phone: 03 5150 2624

Street: 45-47 Main Street BAIRNSDALE
Fax: 03 5150 2623

Details: Co-ordination of neighbourhood
watch programs, including rural areas. The
area includes both the Shire of Wellington
and the Shire of East Gippsland.

Main Contact: Senior Constable Paul
Wiseman

Main Contact BH: 03 5150 2624

Email: paul.wiseman@police.vic.gov.au
Web: www.police.vic.gov.au

VOSS MOTORS PTY LTD

Postal: P O Box 546 Orbost Vic 3888
Phone: 03 5154 1777

Street: Salisbury Street Orbost

Fax: 03 5154 2346

Details: RACV Roadside Service,
Insurance, Finance etc. Mechanical repairs,
services, safety checks, A/C recharge,
RW(C's. Spare parts, oils, petrol.

Main Contact: Clint Voss

Main Contact BH: 03 5154 1777



